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SUBJECT:  Information Technology (IT) Support to Telework Plans

1.  Purpose.  To provide additional guidance on the IT support provided to USU teleworkers.

2.   Facts.

	a. The number of laptop purchase requests for the sole purpose of telework has increased over the past 30 days.

b. Having the required IT equipment on-hand is typically a pre-requisite for the approval of a telework plan.  The number and type of computer devices need to make a telework plan viable varies based on the employee’s specific assigned duties.  For example, one employee may only need a personally owned computer because they only need access to webmail; whereas, another employee may need a government furnished (GFE) laptop with a VPN because they need access to all of the USU required applications and network shared drives.  It is up to the supervisor to ensure all required equipment is already on-hand prior to approving a telework plan.

c. The follow telework support IS provided:
	(1) Network Operations & Communications (NOC) will provide VPN access for all GFE laptop users upon request.
	(2) Help Desk personnel will help determine computing device needs based on the employee’s required tasks and will provide instruction and training on remote access options to include VPN use.
	(3) USU laptops and desktops are refreshed every 3-4 years depending on device type.  Each user is given the opportunity to switch to a laptop when their current system reaches end of life (EOL), but not before.  Out of cycle computer refreshes significantly increase USU’s hardware procurement costs.
	(4) ActivClient software for home use.

d. The following telework support IS NOT provided:
	(1) The swap from a desktop that is not at EOL to a newly procured laptop or the purchase of a second computer for the sole purpose of supporting telework.
(2)  VPN access for personal computers.
(3) CAC readers for use on home/personal computing devices.  DKO/AKO has a section on CAC reader sources of supply, required software and instructions.  The help desk is available to answer setup questions.

e. In light of new legislation and DoD emphasis on encouraging telework, OICO will work with the University Administration on both interim steps and a POM 14 proposal for an expansion in laptop purchases to expand telework options even further.  The next USU computer refresh, which will replace approximately 1/3 of our EOL desktops and laptops, is scheduled for April/May 11.  Please use this opportunity to assess your individual telework requirements.
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