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Abstract
Objectives:  The purpose of this study is to determine what factors were most predictive of reported overall patient satisfaction among dental patients seen in U.S. Naval dental clinics between 1 October 2001 and 30 September 2002.  
Methods:  Patient based Naval Dental Treatment Facilities.  Data was analyzed using logistics regression with response to the question “ All things considered, how satisfied are you with the dental care you received during TODAY’S visit?” as the dependent variable, and a variety of factors relating to type of visit, size of clinic, access to care, and patient demographic factors as independent variables.  Descriptive statistics were used to report patient satisfaction with interpersonal relationships with providers.
Results:  The two most significant predictors of patient satisfaction were whether or not a patient was seen on time for his or her dental visit and purpose of visit.  Individuals who were seen on time were 5.8 times more likely to be satisfied than those who waited more than 30 minutes (OR 5.8, 95% CI 4.0 to 8.3, P<. 001); patients who were seen for a periodontal appointment were 3.1 times more likely to be satisfied than those who were seen for an exam only (OR 3.1, 95% CI 1.3 to 7.8, P=. 014).  Other statistically significant factors were branch of military service, rank, and the number of days a patient must wait between the time an appointment is made and the appointment.  Factors that were not statistically significant were size of clinic, age, and gender.
Conclusion:  Overall, active duty patients treated in Navy Dental Clinics expressed high levels of satisfaction with the care they had received.  Seeing patients on time is an important step clinics can take to maintain and increase patient satisfaction.
[bookmark: _GoBack]
